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OFFICIAL RULES OF THE PROMOTIONAL CAMPAIGN 

“Regional Client Package – Banking Solutions for International Businesses within 

the ProCredit Network” 

 

SECTION 1. ORGANIZER 

The organizer of the promotional campaign is ProCredit Bank Romania S.A., 

headquartered at 159 Calea Plevnei, District 6, Bucharest, Romania, registered with the 

Trade Register under no. J2002003762400, Fiscal Code RO14622194, with a subscribed 

and paid-in share capital of RON 253,725,090 (hereinafter referred to as the “Organizer”). 

The campaign shall be conducted in accordance with these Official Rules (the “Rules”), 

which are binding upon all participants. 

SECTION 2. CAMPAIGN LOCATION 

The Campaign is organized and conducted by ProCredit Bank Romania S.A. and is 

available to eligible legal entities in accordance with the provisions of these Rules. 

SECTION 3. PARTICIPATING PRODUCT AND CAMPAIGN PERIOD 

3.1 Campaign Product 

The campaign product is the business current account package named Regional Client 

Package, dedicated to: 

• Non-resident legal entities registered in one of the countries where ProCredit 

Group operates; 

• Romanian legal entities with foreign shareholder structure, where one or more 

shareholders (private individuals or legal entities) come from one of the countries 

where ProCredit Group operates. 

For the purpose of this Campaign, eligible ProCredit countries are Germany, Bulgaria, 

Greece, Serbia, Kosovo, North Macedonia, Albania, Bosnia and Herzegovina, Georgia, 

Moldova, Ukraine. 

3.2 Promotional Benefit 

Participants meeting the eligibility criteria shall benefit from a zero monthly 

administration fee for the Regional Client Package during the first six (6) months of the 

banking relationship with ProCredit Bank Romania. 
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3.3 Standard Conditions 

Upon expiration of the promotional period, the standard conditions of the package shall 

apply automatically, including the monthly administration fee of RON 150. 

3.4 Document Verification Fee 

For international clients, the Bank shall charge a one-time document verification fee of 

EUR 50, payable prior to account opening. This fee covers the review and verification of 

documentation required during the onboarding process. 

3.5 Campaign Period 

The Campaign is valid from 15 June 2026, 00:00 until 15 August 2026, 23:59. 

3.6 Campaign Extension 

The Organizer reserves the right to extend the Campaign period through an addendum 

published via its official communication channels. 

SECTION 4. ELIGIBILITY 

The Campaign is open to legal entities that cumulatively meet the following conditions: 

• Open their first current account with ProCredit Bank Romania during the Campaign 

period; 

• Qualify as either: 

o a non-resident company incorporated in one of the eligible ProCredit 

countries; or 

o a Romanian company with shareholders originating from one of the eligible 

ProCredit countries; 

• Meet the Bank's internal onboarding, compliance, KYC, AML and risk acceptance 

criteria. 

SECTION 5. CAMPAIGN MECHANISM 

5.1 Promotional Offer 

Eligible participants shall receive: 

• Zero monthly administration fee for the Regional Client Package during the first six 

(6) months of the banking relationship; 

• Access to the services and benefits included in the package; 

• Dedicated support from ProCredit Bank throughout the onboarding process. 
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5.2 End of Promotional Period 

Upon expiry of the six-month promotional period, the standard pricing conditions of the 

package shall apply automatically. 

5.3 Fraud 

If the Organizer identifies reasonable grounds to suspect fraud: 

• Prior to granting the benefit, the participant may be excluded from the Campaign; 

• After granting the benefit, the Organizer may request reimbursement of any 

improperly obtained benefits. 

SECTION 6. COMPLAINTS 

Complaints regarding the Campaign may be submitted: 

• By phone: +40 372 100 200 

• By e-mail: rou.procreditcallcenter@procredit-group.com 

• By post: ProCredit Bank Romania S.A., 159 Calea Plevnei, District 6, Bucharest, 

Romania 

• Through any ProCredit Bank branch 

The complaint must include the company name, registered office address, legal 

representative details and the reasons for the complaint. 

The Organizer shall respond within 30 calendar days from the date of registration of the 

complaint. 

SECTION 7. DISPUTES 

Any disputes arising between the Organizer and participants shall be settled amicably 

whenever possible. If an amicable settlement cannot be reached, disputes shall be 

resolved by the competent Romanian courts. 

SECTION 8. EARLY TERMINATION OF THE CAMPAIGN 

The Campaign may be terminated before the end date specified in Section 3 if required 

by law or by a decision of a competent authority. 

Participants shall be informed of any such change through the Bank's communication 

channels. 
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ProCredit Bank Romania S.A. 

Chief Executive Officer 

Stefan Manole 

Head of Marketing 

Cristina Voicu 

 


